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1. O0mme moJ10KEeHUSA

Cnyx06a menuanuu (IPUMUPEHHSI) SBJISICTCS COIMATBLHOM CITy)O00H, NEHCTBYIOIICH B
MYHUIIUTATEHOM OFOJKETHOM JIOLIKOJIEHOM 00pa30BaTeIbHOM YUPEXKICHHH JETCKUN cajl
«Tepemox» c.Yerp-Kanmanka (manee - JOO), kortopas O0OBEAMHSET YYaCTHHKOB
00pa3oBaTeNbHBIX OTHOIICHUH, 3aMHTEPECOBAHHBIX B Pa3peUICHHH KOH(IUKTOB U PAa3BUTHU
MPAKTUKHA BOCCTAHOBUTEILHOW ME/INAIHH.

Cnyx6a memuanuu JIOO sBisieTcs: allbTepHATHBOM JIPYTUM CIIOCO0aM pearnupoBaHuUs
Ha CHOpPBI, KOH(IUKTHL, MPOTHBOIPABHBIC TOBEICHUS WM IPaBOHAPYLIICHUS PAOOTHHKOB,
poauTene (3aKOHHBIX MPEICTABUTEINEH) U BOCTTUTAHHUKOB.

Cnyx6a meguanuu JJOO sBIsieTCS MPHOPUTETHBIM CIIOCOOOM pearnpoBaHUs, TO €CTh
CTOpOHaM KOH(IIMKTa TpeaaraeTcs B IepBylo ouepear oopatutbes B Ciry:xOy MpUMHUpEHUs, a
IpU WX OTKa3e WM HEBO3MOXXHOCTH PEIINTh KOH(IUKT MyTEM MEPEroBOPOB U MeIWAINH
MB/IOY MoxeT npuMeHUTh Ipyrue cnocoObl pemeHus: KOHGIUKTa U/UIH MEphl BO3IEHCTBUS.

Cnyxb6a menuanun JIOO pykoBoactByercsi KonBeniuelr o mpaBax peOeHKa OT
20.11.1989r., ®enepanbubiM 3akoHOM Poccuiickoit ®enepanun ot 29.12.2012r. Ne273-03 «O6
oOpazoBanuu B Poccuiickoit denepannny», OenepanbHbIM rOCy1apCTBEHHBIM 00pa30BaTeIbHBIM
CTaHJApTOM JOIIKOJbHOTO oOpa3zoBanust oT 17.10.2013r. Nell55, ®denepanbHbIM 3aKOHOM
Poccuiickoit ®epeparuun ot 27.07.2010r. Nel93-®3 «OO0 anbTepHATUBHOW MPOIEIype
YPETYJIIMPOBAaHUSI CIOPOB C Yy4YacTHEM TOCpenHuKa (Tpormenype meauanuu)y, [lucemom
MunucrepctBa oOpazoBanusi U Hayku Poccum ot 18.11.2017r. Ne07-7657 «O nHampaBieHun
METOJMYECKUX  peKoMeHmanmit»  («MeToquuecKkiue  PeKOMEHIAMU 10  BHEAPEHHIO
BOCCTaHOBHTEJIBHBIX TEXHOJIOTHIA (B TOM YHCIIE MEIHAIIMN) B BOCCTAHOBHTEIBHYIO JIEATEIILHOCTD
00pa3zoBaTeIbHBIX OPraHU3aININ»),

TpynoBeim kojmekcom P®, VYcraBom perckoro cana, IlpaBunamMu BHYTPEHHETO
TPYIAOBOTO pachopsiaka IETCKOTO cajia U APYrUMU HOPMATUBHBIMU aKTaMHU.

2. Heau u 3agauu cayx0b1 npumupenus 100

Henp cayxObl MeAMAMKM SIBISETCSA: YPETyJIHPOBAHMS Pa3HOTJIACHH  MEXKIY
Y4aCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH 110 BOMIPOCAM peaju3alliy IMpaBa Ha 00pa3oBaHue,B
TOM YHCJI€ B CIIy4asX BO3HHUKHOBEHHS KOH(MDIMKTa MHTEPECOB IEJAaroruyecKoro pabOTHHKA,
MIPUMEHEHHUSI JIOKAJTbHBIX HOPMATHBHBIX aKTOB.

3amauamu ciayx0e1 meauanuu OO sBiastoTCs:

[IpoBenenne MpUMHUPUTEIBHBIX TPOrPaMM (BOCCTAHOBUTEIBHBIX MEAHAINI, KPYTOB
coO0IIIeCTBa, CEMEUHBIX KOH(MEPEHIIUNA U T.J.) I YYaCTHUKOB KOH(IMKTOB U KPUMHHAIHHBIX
CUTYyaIui.

OOydeHne BOCHHMTAHHUKOB, MEJAroroB, poauTeNel (3aKOHHBIX MpEACTaBUTENEH) U
IPYrUX  YY4aCTHHUKOB  OOpa3oBaTelbHBIX  OTHONIEHWH  IUBWJIM30BAaHHBIM  METOJaM
yperyianupoBaHus KOH(PIUKTOB.

Opranuzanys TPOCBETUTENBHBIX MEPONPUITHA U MHPOPMHUPOBAHUE YUYACTHUKOB
00pa3oBaTeIIbHBIX OTHOIICHWA O MHCCHH, TNPUHIUAIIAX M TEXHOJOTHMH BOCCTAHOBUTEIBHOM
MeIUallHH.

3. IpuHUIMNBI JeATeJbHOCTH CJIYxK0bI Meauanun (mpumupenus) 100

I[CSITGJ'ILHOCTB CJ'Iy>K6BI Menaluu OCHOBAHA Ha CJICAYHOIIUX IMPUHIUIIAX!

HpI/IHLII/IH ,[[O6pOBOJ'II>HOCTI/I, npez[nonara}omnﬁ KakK ,Z[O6p0BOJ'ILHO€ ydqacTue
BOCIIMTAHHHUKOB, IICAAaroros, pO,Z[PITCJ'ICfI (38.KOHHBIX HpeHCTaBHTCHCﬁ) U Apyrux Yy4aCTHHUKOB
O6paSOBaTeJ'ILHI>IX OTHOIIICHUM B OopraHu3alun pa6OTBI CJ'Iy>K6BI, TaK U 00sA3aTEIbLHOE COrlacue
CTOPOH, BOBJICUCHHLIX B I(OH(I)J'II/IKT, Ha y4aCTUC B HpHMHpHTCHBHOf/'I nporpamme. I[OHYCKaeTCSI
HaIllpaBJICHUC CTOPOH KOH(I)JII/IKTa N HUX 3aKOHHBIX HpeHCTaBHTCHCﬁ Ha TOpCABAPHUTCIIBHYIO
BCTpPEUYy C MCAUATOPOM, IIOCJIC KOTOpOﬁ CTOPOHBI MOTYT Y4YaCTBOBATb WJIM HC Y4aCTBOBATbH B
nporpaMme BOCCTAHOBUTCIIBHOT'O PA3pPCIICHUA KOH(I)J'II/IKTa n KpHMHHaHBHOﬁ CUTYyalluu.

HpI/IHLII/IH KOH(I)I/I,Z[CHI_[I/IEUIBHOCTI/I, nmpearoJiar aroIIui 0053aTeILCTBO CJ'IY)K6BI
HpI/IMI/IpeHI/IHI[OOHCpa3FJIaIJ_IaTBHOJ'Iy‘{CHHBICBXOI[erOTpaMMCBC,Z[CHI/IH3aI/ICKJ'IIO‘-ICHI/ICM



[IpumupuTenbHOro 10roBopa (IO COIVIACOBAHUIO C YYaCTHUKAMM BCTPEUM U IOJNMCAHHBIN
umH). Takke HCKIIOYEHHWE COCTaBISET CTaBIIAs M3BECTHAs MeQUaTtopy HWHopMalus o
BO3MO’KHOM HaHECEHUH yIiepOa Juisl )KU3HH, 3J0POBbS U O€30I1aCHOCTH.
[Mpunnmn HeHTpanpHOCTH, 3anmpeniarmuii ciyxoe npumupenus 10O npuHUMaTh

CTOPOHY OJHOTO M3 YYaCTHHKOB KOH(UIMKTa (B TOM 4YMCie aAMHUHUCTpanuu). HelitpanbHocTh
MPENIoNaraeT, Yro CilIy)k0a MNPUMUPEHHUS HE BBIACHAET BOIPOC O BHHOBHOCTH WU
HEBUHOBHOCTH TOW WJIM MHOW CTOPOHBI, @ SABJIAETCA HE3aBUCUMBIM ITOCPEIHUKOM, IOMOTAIOIIUM
CTOPOHAM CaMOCTOSITEJIBHO HAWTU PELIEHUE.

Ecnn MenmaTop mOHMMAaeT, 4TO HE MOXKET COXPAHATh HEUTPAIBHOCTh M3-3a JIMYHOCTHBIX
B3aMMOOTHOUIEHUH C KeM-IMOO M3 YYacCTHHUKOB, OH JOJDKEH OTKa3aTbCd OT MEAMalud WU
nepenaTh €€ Ipyromy MeauaTopy.

4. llopsanok ¢popmupoBanus ciay:k0b1 Mequanuu (npumupenns ) 100

B cocraB cnyx0p1 mMeauanuu (npumupenus) OO mo yperynupoBaHUIO CIIOPOB
MEXAY Y4YacTHHKaMHM  00pa3oBaTelbHBIX  OTHOUIEHHM  co3JaeTcsi B OpraHu3aluu,
OCYILIECTBIISIONIEH 00pa3oBaTeNIbHYIO JIE€ATEIbHOCTh, W3 PAaBHOTO 4HCIA IpeICTaBUTENEH
poauTenel (3aKOHHBIX TPEICTABUTENICH) HECOBEPIICHHOJETHUX OOy4YaromuXxcs, pabOTHUKOB
OpraHM3aliy, OCYIIECTBIISAIONIEH 00pa30BaTENbHYIO IEATEIbHOCTD.

PykoBoautenem ciyx0bl HazHavyaeTcs nenarorudyeckuii pabotuuk 100, Ha KOTOpPOTrO
BO3JIAral0TCs 00S3aHHOCTH IO PYKOBOJICTBY CITYK00¥ Menuanuu rnpruka3om 3asenyroriero J[OO.

[Topsinox co3manus, opraHu3alvy pabOThl, TPUHATUS PELIEHUN CIyXObl Meaualuuu
(mpuMupeHHs) TO YPETYJIUPOBAHHMIO CIIOPOB MEXIy ydYaCTHUKaMH 0Opa30BaTelbHBIX
OTHOIIEHUH U WX MCIOJHEHHS YCTaHABIMBAETCS JOKAJbHBIM HOPMATHBHBIM aKTOM, KOTOPBII
MPUHUMAETCS C YYeTOM MHEHHUSI COBETOB OOYYaroIIMXCs, COBETOB pOJUTENEH, a Takxke
MPEACTaBUTENBHBIX OPraHOB PAOOTHUKOB ATOW OpraHU3aMK U (UITH) 00yJaromuxcs B Hel (mpu
WX HAIYUN).

5. [Mopsinok pad6oThl cay:x0b1 Meauanuu (npumuperus) J100

1 . Cnyx6a Meauaruu MOXeT MoyvdaTh HHPOPMAIIUIO O CydasXx KOH(GIUKTHOTO WU
KPUMHHAJIBHOTO XapakTepa OT PaOOTHUKOB, BOCHUTAHHUKOB, aaMuuuctpanuu JJOO, dineHoB
CITY’KOBI TIPUMUPEHUS, POJUTENCH (3aKOHHBIX TPEACTABUTEINCH ).

Cnyx0a Memuanuyd NPUHAMAET PEIICHHE O BO3MOXXHOCTH WJIM HEBO3MOXKHOCTHU
MPUMHUPHUTEIBHOM MPOTPaMMBbI B KaXKJIOM KOHKPETHOM CIIy4ae CaMOCTOSITEIILHO, B TOM YHCIIC HA
OCHOBAaHHMHU TPEJABAPUTEIBHBIX BCTPEY CO CTOpoHamMu KoHQumKTa. [lpm HEoOXoauMocTH o
MPHUHATOM pelieHnd UHpopMupyrotcst noybkaoctHbie mna JJOO. [Ipu Hecornacuu CTOpoH, UM
MOTYT OBITh HPEJIONKEHBI MCUXOJOTHMYECKas MOMOINb WM JApyrue cymectBytomme B OO
(hopmbI pabOTHI.

[IpumupuTenbpHas TporpaMMa HauyMHAETCS B CIydae COMIACUS KOHMIMKTYIOIIUX
CTOPOH Ha y4yacTue B JJaHHO# nporpamme. Eciin geficTBust 0HO# MM 00EUX CTOPOH MOTYT OBITh
KBaJIM(HUIIMPOBAHBI KaK IPAaBOHAPYIICHUE WM MPECTYILUICHHE JUIS TPOBEICHHS IPOTPAMMBI
TaKXKe HEOOXOJMMO COTJIACHE POJUTENCH (3aKOHHBIX MPEICTABUTENICH) HIM HMX Y4acTHE BO
BCTpeEYe.

B cnyuae ecniu mpuMupHuTenbHas porpaMma IiaHupyeTcs, Korjaa Ae0 HaXOAUTCS Ha
JTame JI03HaHUs, CIEJCTBUS WJIM B Cyle, TO O €€ MPOBEJICHHH CTAaBUTCS B H3BECTHOCTH
anmuauctparst OO w  mpu  HEOOXOIUMOCTH  MPOM3BOAMUTCA  COTJIACOBAHHE  C
COOTBETCTBYIOIIMMHU OpraHaMH BHYTPEHHUX JIEII.

[TeperoBopsl ¢ poauTensiMH (3aKOHHBIMH TPEICTABUTENSMH) M JOJKHOCTHBIMU
JUI[AMU IPOBOJIUT PYKOBOIUTEND CIYKObI PUMUPEHHUS.

B cnywae, ecnum KOH(IUKTyMOIIME CTOPOHBI BOCIUTAHHUKH, MPUMHUPHUTEIbHAS
MporpaMMa MPOBOJUTCS C COTJIACHUS BOCITUTATENS W/WIIK/ POAUTENs (3aKOHHOTO MPEJCTABUTES).

[IpumupuTenpHas mporpaMma He MOXET MPOBOJUTHCS MO (PakTam MpaBOHAPYIICHHH,
CBSI3aHHBIX C YIOTPeOJICHNEM HAPKOTUKOB U KPAaHHUMHU MPOSIBICHUSMHU KECTOKOCTH.

Cnyx06a Memuali CaMOCTOSITENIbHO OMpeleNsieT CPOKH M OTambl MPOBEICHHS
MPOrPaMMBI B KaXJI0M OTACIEHOM CITy4ae.



B cnyuae ecnu B Xo0/€ MPUMUPUTEINHHONW MPOTpaMMbl KOH(IUKTYIOIIHE CTOPOHBI
MPUIIIA K COTJAIICHHUIO, JAOCTUTHYTBIE PE3YJIbTaThl MOTYT (PUKCHUPOBATHCS B MHUCHMEHHOM
MIPUMUPHUTEIHHOM JIOTOBOPE WJIM YCTHOM COTJIAIICHUH.

[Ipn HeoOxomuMocTH cioyk0a MPUMHUPEHHS TepeacT KOMHUIO MPUMHPUTEIBHOTO
norosopa anmunuctpauuu J100.

Cnyx0a Memuanuu IOMOTaeT OINPEACIUTh CIOCOO BBITIOTHCHHS O05S3aTeIbCTB,
B3STHIX Ha ce0s CTOPOHAMHU B MPUMHUPHUTEITHLHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTD 33 UX
BbIlOTHEHUE. [IpM  BO3HHMKHOBEHHMM MpPOOJIeM B  BBHINOJHEHUM OO0S3aTEIbCTB, CIIyK0a
MPUMUPEHUS MOXKET TPOBOJUTH JOMOJHUTEIBHBIE BCTPEUM CTOPOH W IOMOYb CTOPOHAM
OCO3HATh MPUYMHBI TPYJHOCTEH W MYTH HMX MPEOJOJICHHs, YTO JOJHKHO OBITH OFOBOPEHO B
MMUCbMEHHOM HJIM YCTHOM COTJIAIICHUU.

I[Ipu  HeoOxoammocTn  ciyxkba  Memuanuu  UHPOPMHUPYET  YYaCTHUKOB
MPUMUPHUTEITHHON TPOTPAMMBI O BO3MOKHOCTSIX JAPYTUX CHEIUATUCTOB (COIMAIBHOT OIEarora,
TICUXO0JIOTa, UMEIOIINXCS Ha TEPPUTOPUHN YUPEKICHHUHN COMATBLHOM cdepbl).

JlesTenbHOCTh CIY:KObI Meauanuu (GUKCUPYETCs] B JKypHaJlaX M OTYETaX, KOTOpPbIE
SIBJISIIOTCS BHYTPEHHUMHU JIOKYMEHTaMU CITYXKOBI.

Kypatop ciyx0b1 0OecrieuriBae TMOHUTOPHHT MPOBEJACHHBIX MPOTPaMM, TIPOBEICHNE
CyNepBH3WNA C  MeAWaTopaMd Ha  COOTBETCTBHE WX  JIEATEIBHOCTH  IPUHIUIIAM
BOCCTAaHOBHUTEIHLHOM MeIHaIlHH.

Menuarust He SBISIOTCS TICHXOJIOTHYECKON TMPOIEAYpOid, U TIOTOMY HE TpeOyroT
00s3aTeNBHOTO COIJIACHA CO CTOPOHBI pOJUTENed (3aKOHHBIX IMpeacTaButeneit). OmHaxo,
pykoBojuTenb ciayxkObl Memuanuu JOO crapaeTcss 1mo BO3MOXKHOCTH HH(OpPMHUpOBATH U
MIPUBJIEKATh POAUTENICH (3aKOHHBIX MPEICTABUTENEH) B METUAITUIO (& TT0 YKa3aHHBIM B ITYHKTaX
5.3 u 5.4 ydactue ponauTencii (3aKOHHBIX MPEACTABHUTENCH) WM COTJIacCHe Ha TPOBEICHUE
MeJHallK B UX OTCYTCTBUE SBJSETCS 005S3aTEIbHBIM).

[Io cornmacoBaHMio ¢ aJIMUHHUCTpalUMed JOIIKOJIBHOTO 00Opa30BaTEIbHOTO
YUpEeXKJEHUSI U pyKoBoauTeneM ciyxObl menuanuu JIOO, menuaTtopsl MOTYT MNpPOBOAMTH
MEJHMAlHI0 10 KOH(PIUKTaM MeXay paOOTHUKaMU U aJIMUHUCTpauuel, KOH(pIuKTaM poauteseit
(3aKOHHBIX MPEJCTABUTENICH) U UX JIETEH, a TakKe M0 ceMeWHBbIM KoH(pukTam u criopam. Ecnun
CHOPBI BO3HUKIIM U3 TPAXKIAHCKUX MMPABOOTHOILIEHUHN, B TOM YHCJIE B CBSI3U C OCYIIECTBICHUEM
MPEeANPUHUMATENILCKO M HHONM HSKOHOMHYECKOW JEesATENbHOCTH, a TaKkKe U3 TPYIOBBIX
MPAaBOOTHOIIEHUI M CEMEMHBIX MPaBOOTHOLICHUH, JEATEIbHOCTh MeEAHaTropa U  €ro
kBanudukanus peryaupyercs 139-@3 PO «O06 anbTepHaTHBHOW MPOILEAYPE YPErYJIUPOBAHHS
CIIOPOB C Y4acTHEM MOCPeIHUKA (TPOLEAYPE MEAUTALIMN ).

6. Opranu3amnus aesiTeJIbHOCTH CJIy:K0bI Meaquanuu (npumupenus) 100

Cnyx6e Menuanuu mo corjacoBaHuio ¢ aamuHucTpanuei OO mpemocraBnsercs
MOMEIICHHUE Il COOPOB WM MPOBEICHUS MPUMHUPUTEIBHBIX MPOTPAMM, a TaKKe BO3MOXKHOCTb
UCIIOJIb30BaTh HMHBIE PECYPChI JOUIKOJIBHOTO OO0pa30BaTEILHOIO YYPEKICHHsS - TaKue, Kak
00opy0BaHuE, OPITEXHHUKA, CPEACTBA HHPOPMAIIUH U APYTHE.

HomxuaoctHeie smna OO oka3piBalOT ciiy:)k0e Meauali  COJICHCTBUE B
pacrpocTpaHeHHr WH(GOPMAIMU O JESITEIBHOCTH CIIY)KOBI Cpeai pabOTHUKOB, BOCITUTAHHUKOB,
poauTeneii (3aKOHHBIX IPECTaBUTENEH ).

Cnyxba wmeauanuu B paMKaX CBOEH KOMIIETEHIIMM B3aUMOJIEHCTBYET CO
cnernuanuctamu JJOO u apyrux oOpa3zoBaTeNbHBIX OpraHU3aIlHil.

Anmunuctparus  JIOO  copelicTByeT ciayx0e MeIualud B OpraHU3alud
B3auMO/JIeHCcTBUS ¢ meaaroramu U cneruanucramMu J10O, conuanbHBIMU CIIy:K0aMU U JPYTUMU
OpraHu3alusIMu. AJMUHUCTpAIUS CTUMYIHUPYeT paOOTHUKOB OOpalaTbes B CIyX0y Menuanuu
WJIM CaMHUM HCIOJB30BaTh BOCCTAHOBUTENILHBIEC MPAKTUKHU.

Anmunauctparus JJOO noanepKuBaeT ydacTue pyKOBOJUTENS CIYKObl MEeTUAIIIU B
coOpaHmsIX acconuanuu (cooOIIecTBa) MEAMATOPOB.

B cnydae ecnu nmpumupuTenbHas mporpaMma MpoBOAMIACE MO (PaKTy, IO KOTOPOMY
BO30YXKICHO YroJoBHOE Aeno, aaMuHucTpanus JJOO MoxkeT XoaaTalicTBOBaTh O MPHOOIIEHUHU K
MaTepuanam jeia MPUMUPHUTEITHFHOTO IOTOBOPA ,a TAKXKE MHBIX TOKYMEHTOB B KAYECTBE



MaTEepHAJIOB, XapaKTEPHU3YIOUINX JUYHOCTb OOBHHIEMOTO, MOJATBEPKIAIOIIUX JT0OPOBOJIBHOE
BO3MCUICHHUC HMMYHICCTBCHHOI'O ymep6a U HUHBIC I[CI\/JICTBI/ISI, HaIlpaBJICHHBIC Ha 3arjla;KuBaHUC
Bpeda, IPUYUHEHHOTO IIOTEPIIEBIIEMY.

B ciyuae ecnu CTOpOHBI COIJIACHIMCh HAa NPUMHMPUTENBHYIO BCTpeuy (ydacTue B
Kpyre coobmiectBa, CemeiiHoil KOH(pEepeHIMH WU T.O.), TO AJAMHUHUCTPATHBHBIC ICHCTBUS B
OTHOIIICHUH JaHHBIX Y4aCTHHUKOB KOHCI)JII/IKTa IIPpHUOCTaHABJIMBAKOTCA. Pemenne (6]
HGO6XOZII/IMOCTI/I BO300HOBJIECHUS AIMUHHUCTPATUBHBIX Z[GﬁCTBHfI MIPUHHUMAIOTCS II0CJIC
moJiydeHus: WHQPOPMAMU O pe3yiIbTarax padoThl CIOYKObl MeIAWAllMd W JOCTUTHYTHIX
JOrOBOPEHHOCTSIX CTOPOH.

Cnyx0a Meguanuu MOXXET BHOCHUTH Ha paccMoTpeHue aamuuuctpampm (OO
MMPpCAJIOKCHHUA 110 CHUXKCHUTIO KOH(i)JII/IKTHOCTI/I B JOIIKOJIBHOM O6pa3OBaTCJII)HOM YUYPCKIACHUU.

7. 3aka0uYuTeIbHbIE MOJI0XKEHHUA

Hacrosiiee nososxeHue BCTYNAeT B CHITy C MOMEHTA YTBEP)KICHHUSL.
WN3menenust B HacTosfllee IMOJI0OKEHUE BHocATcs pykoBoguteneM JIOO mo
MPETIOKEHUIO CIIY>KObl METMAIIUU UK KOJIJIErHaibHbIX opraHoB ynpasieHus JOO.
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